
 
 

Microsoft Edge (in Internet Explorer Compatibility Mode) 
 setup for  

TOPAZ ELEMENTS ACCESS 
 
 

Instructions: 
 

1. From your desktop in Windows 10, click on the Microsoft Edge icon, or alternatively, 
click on the magnifying glass (search bar) and type, “Microsoft Edge.” 

 
 

 
 
 

 
2. In the right hand corner, click on the three dots to open settings menu. 

 
 

  
 

3. Click “Settings.” 
 
 

 
 



4. Click “Default browser.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Click “Add” and type https://topaz.ouhsc.edu in the “Add a page” box: 
 
 

https://topaz.ouhsc.edu/


6. The Page https://topaz.ouhsc.edu will be added to Internet Explorer mode pages. 
 

The date added will be today, and the expiration will be 30 days from now.  In 30 days, 
you will need to add https://topaz.ouhsc.edu/ back to the list. 
 
Make sure the “Allow” button is selected. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Type “https://topaz.ouhsc.edu/ in the address bar, and click go (or hit enter). 
 
TOPAZ Elements will load in Internet Explorer compatibility mode. 
 
Do NOT click the blue “Open in Microsoft Edge” button, or it will take you out of 
Compatibility Mode. 
 
 
 
 
 
 
 
 
 

https://topaz.ouhsc.edu/
https://topaz.ouhsc.edu/


Troubleshooting: 
 

If you click on a module in TOPAZ Elements, and it says you need Silverlight,  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This could be the result of two different things: 
 
1) You do not have Silverlight installed on your computer.  Please install the most 
recent version of Silverlight found on our website, 
https://topaz.ouhsc.edu/elements.html  
 
2) You are not in Internet Explorer Compatibility Mode.  Click on the “…” in the upper 
right corner of Edge, and look for below.  
 
If you see this: 

  Reload in IT Mode. 
If you see this:  

           You need to install Silverlight. 
 

https://topaz.ouhsc.edu/elements.html

